
main principle FoP labelling
in line with national guidelines
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a front-of-pack label…

• should endorse and encourage consumption 
of products that are recommended 

• should discourage consumption of products 
that are not recommended

• takes into account the role of the product in 
the dietary pattern

• uses category-specific criteria rather than an 
across-the-board algorithm
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how an across-the-board algorithm works (1)
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how an across-the-board algorithm works (2)
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how an across-the-board algorithm works (2)
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https://www.rijksoverheid.nl/documenten/rapporten/2019/11/28/kernboodschap-consumentenonderzoek-voedselkeuzelogo
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https://www.rijksoverheid.nl/documenten/rapporten/2019/11/28/kernboodschap-consumentenonderzoek-voedselkeuzelogo

discrepancies affect credibility

~40% of consumers find it confusing if a product is 
healthy according to a FoP label but not according to 
dietary guidelines. It negatively affects their trust in 
both label and dietary guidelines



we plead for a label … 

• that is easy to understand 

• that is in line with national dietary guidelines

• that uses category-specific criteria
• thus makes a clear distinction between basic nutritious 

products and discretionary products
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…that really helps consumers with a healthier diet



presentation summary (1)

This presentation shares the point of view of many nutritionists in the 
Netherlands. For us as nutritionists it is very important that a front-of-pack label 
aligns with the national dietary guidelines, as recommended by the WHO in their 
guiding principles and framework manual on front-of-pack labelling. We would 
like to see a label that encourages the consumption of the products that are 
recommended in those guidelines, while discouraging consumption of products 
not recommended. So it should take into account the role that products have in 
the dietary pattern and the nutrients they provide; is it a basic nutritious food, like 
bread, or nuts, or fruits or vegetables, or is it a discretionary product, an indulgent 
product like cookies, or snacks, or ice-cream. To be able to make that distinction 
we think a label should use category-specific criteria rather than an across-the-
board algorithm. 

To explain this better, the presentation shows an example of how the across-the-
board algorithm of Nutri-score works. It shows the score calculation for a meat 
alternative. As shown on the slide, the product gets points for negative 
components like energy content, sugar, sodium, etcetera, and points for positive 
components, like fiber and proteins. The ‘positive points’ are subtracted from the 
‘negative points’ to get the final score. But should we give points for protein in a 
product group that is basically high in protein? And how relevant are fibers for a 
meat (alternative) product? What we see now is that the positive points for fiber 
and protein can actually compensate for the high amount of sodium in the 
product. 
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presentation summary (2)

So, an across-the board algorithm merely shows which products score high 
enough to get the stamp, be it a green A or something else, but that doesn’t 
necessarily make it a healthy choice. Ice-cream is not a choice that we would want 
to stimulate, even if it contains less sugar or is a better choice perhaps within ice-
creams. And also in the within-comparisons an across-the-board algorithm has its 
flaws, not discriminating enough between truly healthy products that are 
recommended in dietary guidelines and the less healthy alternatives. 

Of course these are examples and there are also examples where it works fine, 
but the thing is that such discrepancies will affect consumer trust. This is 
something we have learned in the Netherlands in the past, with a front-of-pack 
label that needed to be phased out, because consumers didn’t trust it anymore, 
but it was also shown in recent research commissioned by our Ministry of Health. 
In this study it was found that approximately 40% of consumers find it confusing if 
products are healthy according to a front-of-pack label but not according to the 
dietary guidelines, and that this negatively affects their trust in both label and 
dietary guidelines. 

So, as nutritionists, we plead for a label that is of course easy to understand, but 
that is also in line with the dietary guidelines and uses category-specific criteria 
that really take into account the role of products in the dietary pattern and the 
nutrients they provide, and thus make a clear distinction between basic nutritious 
foods and discretionary products. Because only then a label may really be able to 
help consumers with a healthier diet. 
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thank you!

Copyright © 2020  Voedingsjungle. The use of this presentation or parts of 
this presentation, or the use of the name ‘Voedingsjungle’ in publications 
based on this presentation, is allowed only after prior written consent of 
Voedingsjungle.
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